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On January 25th, The Times newspaper alleged that the FCA had betrayed the
confidence of whistle-blowers by passing on sensitive information to the subject of
their complaints, the high street banks. Representatives of small businesses who
met the FCA to voice their concerns that banks had been falsifying customer records
are furious that the files they presented appear to have ended up in the hands of the
banks, without their knowledge or consent.
The Parliamentary Commission on Banking Standards - which I chaired 
concluded, in 2013, that the FCA 'appeared to show little appreciation of the
personal dilemmas that whistle-blowers may face' (paragraph 799). It appears the
FCA still has a great deal of work to do on this. It should, by now, have implemented
the Commission's recommendation that it accept 'its responsibility to support
whistle-blowers' (paragraph 799).
The Commission also recommended that 'the financial sector undergo a significant
shift in cultural attitudes towards whistleblowing, from one of being viewed with
distrust and hostility to one of being recognised as an essential element of an
effective compliance and a':}dit regime. Attention should focus on achieving this shift
of attitude' (paragraph 804). This objective will remain unattainable if the FCA itself
does not demonstrate that it has put its own house in order. and set an example to
the regulated community.
In the light of these allegations, I would appreciate your response to claims made
by the SME Alliance that its representatives have been 'badly compromised' by the
passing on of sensitive information to the banks. What progress, in your view, has
the FCA made towards implementing the Parliamentary Commission on Banking
Standards' recommendation that the FCA encourage a 'significant shift in cultural
attitudes towards whistle-blowing' (paragraph 804)?

utting this letter, and in due course your response, in the public domain.
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