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Dear Chair,
I am writing, following my appearance at the hearing on the 1 O December 2018, to provide
the Committee with further information on some questions raised during the session.
Crossrail loan
Following the announcement of fresh loans to the Greater London Authority for Crossrail,
the committee required detail on the interest rate the Government is charging.
The loan to the GLA is offered at a rate of relevant Gilt +80 basis points. A Gilt is a loan
security issued by the UK government. A basis point refers to a common unit of measure for
interest rates; one basis point is equal to 1/1 oa th of 1 % so 80 basis points would equate to
0.8%. Therefore the rate of interest applied to the loan would be gilt (at the time the loan is
drawn down) plus 0.8%.
It is not possible at this time to specify what this equates to as it will be determined by Gilt
levels in the market at the time the loan is drawn down.
Penalties for operators failing to meet responsibilities to passengers with disabilities
Where there is evidence to suggest that an operator is not meeting its Disabled People's
Protection Policy (DPPP) obligations, the Office of Rail and Road (ORR) will first discuss
this with the operator concerned, and may decide to carry out more regular monitoring of
that operator. This might include requiring additional reporting, carrying out an audit, or using
their existing power within the licence to require an operator to conduct a review of its DPPP
and report its findings, potentially leading to changes to existing DPPPs or practice.
Ultimately, if an operator does not comply with its licence obligation the ORR would follow
their Economic Enforcement Policy 1. The ORR will intervene where it identifies serious or
systemic failings, and the maximum penalty that can be imposed is 10% of the licensee's or
relevant operator's turnover.
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http://orr.gov.uk/_data/assets/pdf_file/0018/4716/economic-enforcement-statement.pdf

