17 August 2018
Mr Clive Betts MP
Chairman of the Communities and Local Government Select Committee
House of Commons
SW1A 0AA
Dear Mr Betts,
Further to my note of 16 July, in response to the additional evidence submitted by Kingspan, we have
now received the further data from the system test of the Vitracore G2 product and ROCKWOOL
Duoslab insulation. It is not a complete test report, but nonetheless, we have conducted some further
analysis, which we would like to share with the committee. We have also copied this letter to the
Ministry for Housing, Communities and Local Government.
Our main conclusion remains that it is highly likely that the Vitracore G2 cladding used in that test was
not A2 rated under the Euroclass system. It is therefore, based on this test, inaccurate to claim that
systems containing A1 and A2 rated materials fail a properly conducted BS 8414 test. We would
welcome clarification from both the manufacturer and test sponsor on this point.
Vitracore G2 Cladding
As highlighted in our original letter to the committee on this subject, we have, despite further research,
found no evidence of European Conformity (CE) marking on Vitracore G2, which is required to allow it
to be sold in the UK. The test conducted on the product at the BRE in 2016 does not in itself
constitute a CE marking.
Earlier this year, ROCKWOOL Group obtained samples of Vitracore G2 through the open market,
rather than directly from the manufacturer, Valcan. ROCKWOOL then commissioned SGS INTRON, a
respected Dutch testing facility, to test the calorific content of Vitracore G2.
Those tests showed that Vitracore G2 would fail to meet the requirements for an A2 product. We have
attached the result of these tests.
Discrepancies in Stated and Actual Fire Performance of Vitracore
These tests understandably raise concerns around the accuracy of fire ratings for individual products
claimed by manufacturers.
Valcan has listed an A2 reaction to fire classification for Vitracore G2 cladding in the product brochure
the committee have seen. That rating appears to be based on a test conducted at the BRE in 2016.
The BRE report notes that the sample tested was provided directly by the manufacturer itself. The
BRE then explicitly acknowledges that it could not confirm whether that sample was the same as the
product supplied to market.
The sample ROCKWOOL selected was sourced from the open market. This could suggest that there
can be differences in the stated performance of the product and the actual performance of products
sold to customers.
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The Vitracore cladding in the Kingspan test also appears to burn when exposed to fire, similar to the
sample tested by ROCKWOOL. It is then likely that it too was procured from the market, rather than
directly from the manufacturer. We would welcome Kingspan’s confirmation if they did indeed procure
the sample from the market and if they conducted tests on that sample to confirm whether it was A2
or not.
These observations indicate that there can be significant differences in the fire performance of
products provided by manufacturers and that which can be purchased on the market.
Enforcing Product Testing Standards and Transparency
The best way to ensure public safety is to ensure rigorous enforcement of individual product testing.
Dame Judith Hackitt has already proposed re-testing individual products every three years, and we
believe this element of the process should be brought forward to ensure public confidence in new
regulations.
This needs to be supported with a comprehensive programme of market surveillance to test individual
products independently as they are placed on the market. This will ensure that the actual fire
performance of construction products matches that claimed by manufacturers.
Test houses should also be required to verify that the materials being tested on their premises are the
same as those placed on the market and used on buildings. This should apply to products being
submitted for individual testing and for any testing conducted on systems. The reports of all of these
tests should be published proactively by the test houses, including full information on the reaction to
fire classifications of the materials involved.
We are grateful for your consideration on this particular issue, and are happy to provide any additional
clarification you may require.
Yours sincerely,

Mirella Vitale
Senior Vice President, ROCKWOOL Group
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