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From Dr Sarah Wollaston MP, Chair
Rt Hon Jeremy Hunt MP
Secretary of State for Health

21 July 2017

Dear Secretary of State,
I am writing to you about a national pilot, led by the Department of Health and NHS
Improvement, focused on recovering the cost of NHS care from overseas patients across
20 NHS trusts, which has been brought to my attention.
I understand that under the National Health Service (Charges for Overseas Visitors)
Regulations 2015, services for the diagnosis and treatment of sexually transmitted
diseases and those for a select list communicable diseases are exempt from charges,
except if individuals have travelled to the UK specifically for the purpose of seeking
treatment.
A letter from one of the NHS trusts participating in the pilot has been shared with me, in
which the trust instructs patients attending an appointment at its Infectious Diseases
Department to bring two forms of identification proving their permanent residence in the
UK. The letter goes on to mention that those who are not ordinarily resident in the UK, or
those who are exempt from charges for some other reason, may be charged for any
treatment they receive.
I am concerned that patients in areas covered by the pilot may be deterred from
accessing treatment, particularly if they have misunderstood the pilot’s purpose and/or
are not aware of the exemptions that apply to them.
I recognise the importance of recovering the cost of NHS care from overseas visitors and
preventing misuse of NHS services. However, exemptions concerning the diagnosis and
treatment of sexually transmitted diseases and communicable diseases were introduced
within the regulations to protect the wider community as well as the health of individuals
accessing services. As Chair of the Health Committee, I would welcome your assurance
that these protections will not be compromised by the implementation of the
Department of Health and NHS Improvement’s pilot.
Consequently, I would be grateful if you could write to me explaining:
• the purpose of the pilot, including the type of NHS services it applies to;
• the names of the NHS trusts participating;
• details of any impact assessment that has been carried out;

• any guidance issued to participating NHS trusts on how to communicate the pilot to
patients; and
• steps the Department of Health and/or NHS Improvement have in place to evaluate the
pilot before it is rolled out nationally, and specifically how the wider public health will be
protected as well as vulnerable individuals during the pilot
Thank you for your assistance in this matter and I look forward to your reply. I shall share
your reply with the Committee, once established, and invite the Committee to agree to its
publication.
Yours sincerely,

Dr Sarah Wollaston MP
Chair of the Committee

