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TRAVEL OFFICE CONSUMERS’ PANEL 

Note from the Clerk 
 
 

PURPOSE 

The Committee appoints one of its Members to Chair the Travel Office Consumers’ Panel. 
The Committee also determines the composition of the panel. This note sets out what 
the panel does and the role of the Chair. 
 

BACKGROUND 

1. The House of Commons and the House of Lords jointly employ an external travel agency – 
Hillgate Travel Management – to provide air, rail, other travel and accommodation services. 
Hillgate has a three-year contract, extendable for two further single years, after which a new 
tendering process will either reinstall them or result in a new contractor moving in.  The 
contract generated about £6.26 million from just over 26,000 transactions in 2008-09 (the 
2009-10 figures will be available shortly). 
 

2. The Office serves MPs and Peers primarily, but is also used by Members’ staff, staff of the two 
Houses and a variety of non-parliamentary organisations (the Metropolitan Police and several 
Government Departments, for example), all of which pay an additional administrative fee to 
cover any additional costs incurred. 
 

3. The Travel Office Consumers’ Panel was established in 1985 to create a means by which the 
operating company could hear from Members, Peers and other users.  The Administration 
Committee determines the composition of the TOCP. The current composition is attached. 
The Committee may wish to consider whether it should alter. 
 

4. Secretariat support for the TOCP is supplied by the second clerk of the Administration 
Committee (presently Jyoti Chandola). 
 

5. The Committee appoints one of its Members to chair the panel. The principal duties are 
chairing up to six meetings a year (and approving papers and agendas for those meetings in 
consultation with Jyoti), and, at three-yearly intervals or more, chairing the board that selects a 
travel operator to fill the contract (next due in 2012). The Chair of the TOCP also reports back 
to the Administration Committee on any issues arising from the regular meetings. 
 

6. The regular meetings provide a forum at which representatives of Hillgate Travel, the House’s 
Finance Director and the officer of the House who manages the contract with Hillgate (Tracey 
Garratty) may be questioned about the way in which the office works and the range of 
services and fares it offers. It also provides a forum for providing ideas on new services. A 
proposed schedule of meetings for the next 12 months is attached. 

 

ACTION 

The Committee is invited to: 
• Appoint a Member to chair the Travel Office Consumer Panel 
• Agree or amend the composition of the panel 
• Approve the proposed schedule of meetings 
• Identify issues that the TOCP might consider as a matter of priority 

 
 

26 July 2010 
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Appendix one – Composition of the Travel Office Consumer Panel, as at July 2010 
 

1. Chair – A Member of the Administration Committee 
2. The Director of Resources, House of Commons (Andrew Walker) 
3. The Director of Resources, House of Lords (Phillipa Tudor) 
4. A member of House of Commons staff to represent those who organise Select 

Committee travel 
5. A member of House of Commons staff to represent those who organise International 

Delegation travel 
6. A representative of Members’ staff 
7. A representative of Members’ staff 
8. A representative of the House of Lords Committee Office 
9. A representative of the House of Lords Overseas Office 
10. A representative of the Commonwealth Parliamentary Association 
11. A representative of the Inter-Parliamentary Union 
12. The Travel Office Contract Manager (an officer of the House of Commons – Tracey 

Garratty) 
13. The Account Manager for Hillgate Travel –Matt Humphries 
14. The Travel Office Manager – Kate White 

 
 
Proposed schedule of TOCP meetings in 2010-11 
 
Tuesday 19 October, at 4 pm 
Tuesday 14 December, at 4 pm 
Tuesday 15 February, at 4 pm 
Tuesday 19 April, at 4 pm 
Tuesday 14 June, at 4 pm 
Tuesday 13 September, at 4 pm 
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