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Background 
 
1. In 2007 it was agreed that the House Service should conduct regular surveys of 

Members and their staff to assess the use and quality of the services it provides.  
Following a competitive tender process, FDS International was contracted to provide 
three surveys on a roughly annual basis, with an option of a fourth. FDS delivered the 
first survey in July 2009. The results are available on the Parliament website at: 
http://www.parliament.uk/mps-lords-and-offices/offices/commons/house-of-commons-
commission/surveyofservices/ 

 
Purpose 
 
2. This paper updates the Committee on progress with the next survey, which will take 

place in November 2010, and seeks its views on how best to deliver the survey to 
Members. The Committee is asked to take note and to give its views on the 
issues highlighted.   

 
Progress 
 
3. The 2010 survey will be conducted in the period 15-30 November, with a small number 

of follow-up interviews at the beginning of December. The results and a draft action 
plan should be available early in 2011, and these will be discussed with the Committee. 

 
4. As with the 2009 survey, the detail of the conduct and content of the 2010 survey will 

be worked out in conjunction with FDS in order to make the best use of its technical 
expertise. The intention is to balance a small core of questions asked in successive 
surveys to assess trends with those that focus on areas of topical and strategic concern. 
The 2010 Survey will include questions on General Election arrangements for new and 
returning Members.   

 
5. As in 2009, the survey will be sent to all Members and their paid staff, although some 

questions will be for Members only. 
 

6. In 2009 Members were sent a paper questionnaire with an option to respond online, 
whereas their staff were emailed a link to an online form with the option to print a 
paper questionnaire. An online questionnaire is potentially quicker to complete as 
redundant questions can be filtered out (eg questions on reception of new Members 
will only be asked of new Members).  Moving to delivery of the survey by email only 
(but with an option to print the questionnaire and return it by post) would reduce costs 
by some £2,800, but could adversely affect the response rate if this approach was less 
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convenient for Members. Does the Committee consider that Members should 
continue to receive a paper questionnaire by post, or is this an appropriate 
time to move to a completely web-based survey?  

 
7. The 2010 survey is being overseen by a Project Board consisting of a representative of 

each of the House Departments and PICT, led by the DIS’s Director of Information 
Services for Members, Bob Twigger, with Brenda Brevitt of the Office of the Chief 
Executive as project manager. 

 
8. In 2009 the Committee nominated one of its Members, Janet Anderson, to sit on the 

Project Board. It was helpful to have Member input into the design and handling of the 
survey. Does the Committee wish to make nominate a Member to attend the 
Project Board? 

 
Costs 
 
9. Assuming the same methodology as in 2009, the contract price of the 2010 survey is 

around £30k. This is below the cost of the 2009 survey as a number of the initial 
activities to establish the survey do not need to be repeated. 

 
 
 
 
 
 
 
 
 
 
Bob Twigger 
Director of Information Services for Members 
September 2010 
 
 
 


