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ADMINISTRATION COMMITTEE 
 

PUBLIC NOTE OF THE MEETING HELD ON MONDAY 10 OCTOBER 2011 
AT 4.30 PM IN COMMITTEE ROOM 16 

 
Members present: 

 
Sir Alan Haselhurst (in the Chair) 

 
Geoffrey Clifton-Brown 

Rosie Cooper  
Thomas Docherty 

Dr Phillip Lee 
Nigel Mills 
Tessa Munt 
Bob Russell 

Angela Smith 
Mr John Spellar 

Mike Weatherley 
Mr Shaileish Vara 

 
Apologies:  Mark Francois, Angela Smith.  
 
In attendance:  Joan Miller, Director of PICT, and Matthew Taylor, Director of Members 

Services, PICT (item 4) 
  
1. NOTES OF DISCUSSION 

 
The Committee approved the informal note of the meeting on 12 September.  
 
The Chair briefed the Committee on correspondence relating to access rights for 
former Members; receptions to which Members had been invited, including Silicon 
Valley and a PICT meeting with an EU delegation; and a BBC Question Time to be 
transmitted from Westminster Hall. 

 
2. HOUSE OF COMMONS RESPECT POLICY 
 

The Committee noted the House’s new respect policy. Members queried the 
bureaucracy involved, the cost of running such a policy and whether the number of 
incidents reported justified such a policy. 

 
3. CATERING AND RETAIL SERVICES 
 

The Committee agreed to publish the Commission’s response to the Committee’s 
Report on Catering and Retail Services (HC 1506). 
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The Chair reported that English Heritage had helpfully met House officials to discuss 
matters including signage in Westminster Hall and the location of a visitor shop, with 
the Jubilee Cafeteria the preferred location. 
 
A Member noted the paragraphs of the response relating to a proposed sandwich 
service and reiterated the Committee’s view that at least some of the space occupied 
by the Members’ Centre would be the most appropriate location. Several Members 
supported that proposition. 
 
Members noted an apparent contradiction in the response’s paragraphs on the 
Adjournment. One suggested that it was the ideal location for a more varied 
restaurant; another that proposals on placing a coffee shop and sandwich bar in that 
space would be brought to the Committee. The Committee strongly favoured keeping 
the Adjournment as a restaurant, and again suggested that the space occupied by the 
Members’ Centre could be better used. 
 
A Member noted the paragraphs of the response relating to security on and access to 
the Terrace and Strangers Bar. The Member requested that the Committee write to the 
Serjeant at Arms reiterating its view that security officers should be more proactive in 
ensuring that only those entitled to use the Terrace did so. The Committee agreed 
that the Chair should inform the Serjeant at Arms of its views on access to the 
Terrace and security. 
 
A Member suggested that the case a Joint House of Commons and House of Lords 
service was unarguable, and that negotiations should be pursued not only by officers 
of both Houses but by the Chair and his counterpart in the Lords.  This view was 
strongly supported. 
 
 

4. PICT ANNUAL REPORT 
 

The Committee was briefed by Joan Miller, Director of PICT, and Matthew Taylor, 
Director of Members Services at PICT.   
 
Joan Miller said that PICT had had a challenging year in which more than 230 new 
Members had arrived in the House of Commons and a full refresh of IT been achieved 
in both Houses. Windows 7 and Office 2007 had been rolled out.  Infrastructure had 
also been refreshed and substantial savings achieved which would roll into future 
years’ budgets. The ICT strategy had set out a new means of providing customer 
service to Members and others, and considerable research and development work had 
been done on the uses of mobile devices, including the Committee’s own trial of iPads. 
 
In response to questions about the spread of Wi-Fi on the estate, she said that a 
business case had been prepared to extend access more widely across the estate, and 
beyond the public areas. 
On the cost of hardware and whether, for example, cheaper laptops could be obtained 
on the high street, she noted that PICT provided more than simply the machines 
themselves, adding software, insurance and guarantees among other things. Future 
strategy might move the department towards enabling Members to buy their own 
equipment while providing support and network connection.  Mr Taylor noted that the 
specification of equipment provided by PICT was often higher than for that obtainable 
from high street stores. 
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On email in-box capacity, Joan Miller said that capacity could be substantially increased 
in future. 
 
A Member objected to being informed that specific programmes he wished to use 
could not be installed, specifically Spotify.  It was explained that controls were in place 
relating to usage for parliamentary purposes and ensure that bandwith was not unduly 
stressed by additional demand. No strong parliamentary purpose had been identified 
for use of Spotify.  The Member said that it was up to him and no one else to decide 
what his parliamentary purposes were. 
 
A Member requested a breakdown of salary scales in PICT, particularly at senior levels, 
and it was promised that this would be provided to the Committee. 
 
A Member noted that iPads presently supplied connected to Vodaphone networks, 
which were not available in all constituencies; the possibility of opening up to other 
networks would be considered. 
 
A Member suggested that iPad or tablet recharge points might be installed around the 
estate: that would require some refurbishment and cabling work in various buildings 
and could not be done quickly and without a suitable business case being approved. 
Discussions would be held with the Parliamentary Estates Directorate. 
 
 

5. ANY OTHER BUSINESS 
 
The Committee agreed to seek a briefing on the work of the Hansard Society at a 
future meeting.   
 
The Committee noted that closure of the Members’ Dining Room in September for a 
Conservative Party dinner had left Members of other parties nowhere to take guests, 
as the Adjournment and Churchill Rooms were also closed.  The Committee agreed 
that the Chair should draw this to the attention of the Director General of 
Facilities and suggest that such a situation not be allowed to recur. 
 
A Member asked why the Roof Terrace remained closed. The Committee agreed 
that the Chair write to the Serjeant at Arms seeking information on when the 
Roof Terrace might reopen. 
 
The Committee agreed to support in principle a suggestion from the 
Commonwealth Parliamentary Association UK that a ‘penalty shoot-out’ be 
held on Speaker’s Green to publicise the Millennium Development Goals.  The 
Committee rejected a proposal from CPA UK to illuminate the Clock Tower to 
mark World Aids Day, and agreed that all proposals to illuminate the Clock 
Tower be rejected by the Chair unless the Chair felt it necessary to draw them 
to the Committee’s attention. 
 
 

6. DATE AND TIME OF NEXT MEETING 
 

THE COMMITTEE WILL NEXT MEET ON MONDAY 17 OCTOBER AT 4.30 PM IN 
COMMITTEE ROOM 16. 


