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ADMINISTRATION COMMITTEE 
 

PUBLIC NOTE OF THE MEETING HELD ON MONDAY 27 JUNE 2011 
AT 5 PM IN COMMITTEE ROOM 16 

 
Members present: 

 
Sir Alan Haselhurst (in the Chair) 

 
Rosie Cooper  

Thomas Docherty 
Mark Francois 

Nigel Mills 
Sarah Newton 

Bob Russell 
Angela Smith 

Mr John Spellar 
Mr Shaileish Vara 

Dave Watts 
 

Apologies:  Geoffrey Clifton-Brown, Mr Kevan Jones, Dr Phillip Lee and Tessa Munt. 
 
In attendance: John Pullinger, Director General of Information Services (for items 2 and 3) 

Catherine Fogarty, Deliverer of the Vote, and Thomas McVeagh, Deputy 
Deliverer of the Vote (Production) Vote Office (for item 4) 
James Robertson, Director of Accommodation and Logistics (for items 5 and 
6) 

  
 
1. NOTES OF DISCUSSION 

 
The Committee approved the informal note of the meeting on 20 June.  
 
Matters arising: 
 
The Committee noted that Mr Speaker had acknowledged its decision on the House’s 
policy on dogs on the estate, of 20 July. 
 
The Committee noted that bookings for the Terrace Pavilion on Mondays had 
increased substantially since it agreed that access should be widened to include all 
passholders.  It agreed to support the Catering and Retail Service should it propose to 
widen access similarly on Thursdays. 
 
The Committee noted that a proposed trial of use for Members tours of Black Rod’s 
Garden Entrance had not begun on 27 June as planned because of difficulties with 
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security scanning machines.  A report back on the trial remains expected before the 
summer recess. 
 
 

2. VISITOR ACCESS AND FACILITIES 
 

The Committee was briefed by John Pullinger, Director of Information Services, on 
issues and questions arising from its inquiry into visitor access and facilities.  The 
Committee should consider questions around the balance between inviting people to 
visit Parliament and the physical ability to get them on to the estate; the previously 
stated need to prioritise schools’ and other educational visits; the prospects for income 
generation, including at weekends; and the development of the area around 
Parliament as a World Heritage site. 
 
A Member suggested that proposals to re-route traffic away from the front of the 
Palace needed careful consideration. A Member suggested that tours should run from 
Westminster Hall to the House of Lords, rather than doubling back again to 
Westminster Hall as at present.  
 
The Committee noted that it had originally been planned to route tours through the 
House of Lords entrances once the Cromwell Green visitor entrance facility was open, 
but revised security advice had routed the tours through Cromwell Green, and had 
reduced the originally planned capacity at Cromwell Green to around 500 visitors an 
hour. 
 
A Member raised the questions of setting up a trading account to manage income 
from visitor tours and of charging for Members’ tours, both of which remained 
questions for the Committee to consider in its inquiry.  
 
A Member questioned whether taxpayers should be charged to visit Parliament when 
television broadcasts were provided free around the world.  It was noted that visitors 
to parliamentary sittings – in the Chamber, Westminster Hall and Committees – would 
not be charged for; the proposal was to charge more for tours of the parliamentary 
buildings, art, architecture and heritage, which are not broadcast. 
 
Members were critical of new arrangements at Black Rod’s Garden Entrance, 
particularly those relating to the need to use passes frequently to access doors. 
 
A Member asked whether more use could be made of entrances at Derby Gate and 
Parliament Street.  It was noted that Parliament Street is on a public pavement and 
could cause congestion, and that neither entrance has significant ‘holding’ space for 
large groups of visitors, as Portcullis House and Cromwell Green do. 
 
 

3. EDUCATIONAL FACILITIES 
  

The Committee was briefed by John Pullinger, Director of Information Services, on 
options to increase the number of educational visits.  The House had passed a 
resolution calling for the provision of 1,000 sq metres of space for an education 
centre, but no suitable site within the estate had been located. Options for meeting 
some of the demand for educational visits included: the Members Centre and Facilities 
Executive Suite in Portcullis House; Library Room D; and the CPA and IPU rooms off 
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Westminster Hall.  Some spare capacity could also be provided by enabling use of the 
Grand Committee Room on Monday mornings and Fridays during school term times. 
 
A Member suggested that the Grand Committee Room could be made more generally 
available if Westminster Hall sittings were transferred to Committee Room 14.  Further 
information on the ramifications of such a move was requested. 
 
A Member suggested that the balance between school visits from outside London and 
the south east and those from elsewhere in the country needed to be properly struck. 
The Committee noted with approval that the balance had tilted in recent years 
towards a significantly greater proportion of non-south east-based schools.   
 
The Committee agreed that a derogation from the rules on booking rooms be 
granted to the House of Commons Education Service for use of the Grand 
Committee Room as a space for educational visits on Monday mornings and 
Fridays during school term time. 
 
 

4. STATIONERY CONTRACT 
  

The Committee was briefed by Catherine Fogarty, Deliverer of the Vote, and Tom 
McVeagh, Deputy Deliverer of the Vote (Production), on the process to let the House’s 
stationery contract.   
 
The Committee nominated Bob Russell and Angela Smith to represent it in 
advising Officers of the House on the requirements of Members and their staff 
in relation to the House’s contracts for stationery services. 
 
The Committee agreed that the staff of up to six members of the Committee 
should be invited to assist in the same way. 
 
 

5. POST OFFICE COUNTERS 
  

The Committee was briefed by James Robertson, Director of Accommodation and 
Logistics, on proposals to alter the hours operated by the House’s three Post Office 
counters.  
 
The Committee noted that negotiations remained under way on changes to 
the service. 
 
  

6. ROYAL MAIL SERVICES 
  

The Committee was briefed by James Robertson, Director of Accommodation and 
Logistics, on proposals to alter the number of daily deliveries to Members’ offices.  The 
volume of mail via post received by Members had and continued to drop as email 
represented an increasing volume of mail. Most mail would continue to be delivered 
via the proposed two rather than four collections, and all mail would be available for 
collection by Members on the day it arrived.  The new arrangements would also be 
kept under review and a report made back to the Committee in early 2012 on its 
operation. 
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A Member suggested that the Committee should have been consulted earlier in the 
process. 
 
A Member said that the proposals offered a substantial cash saving for minor 
inconvenience to Members at a time when others were being asked to accept much 
greater reductions in service. The proposal appeared sensible. 
 
A Member praised the postal workers and attendants in the House for the efficiency of 
their work. 
 
The Committee noted the proposed changes and that a report on the effect of 
the changes would be made in early 2012. 
 

 
7. DATE AND TIME OF NEXT MEETING 

 
THE COMMITTEE WILL NEXT MEET ON MONDAY 4 JULY AT 5 PM IN COMMITTEE 
ROOM 16. 


