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ADMINISTRATION COMMITTEE 
 

NOTES OF THE MEETING HELD ON MONDAY 22 APRIL 2013 
AT 4.30 PM IN COMMITTEE ROOM 16, PALACE OF WESTMINSTER 

 
Members present: 

 
Sir Alan Haselhurst (in the Chair) 

 
Karen Bradley 

Thomas Docherty 
Mr Marcus Jones 

Nigel Mills 
Tessa Munt 

John Penrose 
Mr John Spellar 

Mr Desmond Swayne 
Mark Tami 

Mr Dave Watts 
 

Apologies: Mr Kevan Jones, David Morris, Nicholas Soames 
 

1. NOTES OF DISCUSSION 
 

The Committee agreed the informal note of the meeting held on 15 April.  
 
Matters arising: The Committee noted the proposed changes to the Order Paper 
and the availability of the Order Paper app for iPads. 

The Committees agreed to advise the Speaker that permission should not be granted 
for a charity event to climb the stairs of the Elizabeth Tower. The Committee agreed 
that it should consider options for the use of the House for charitable events at a 
future meeting. 

The Committee agreed that it should advise the Speaker not to grant a pass to a 
former Member who had not met the qualification period for allocation.  

The Committee agreed to report to the House for publication on the internet the 
submission from Dr. Emma Crewe, Leverhulme Research Fellow, School of Oriental 
and African Studies.  

The Committee noted details of the annual conference of the Speakers and Presiding 
Officers of Parliaments of the Lower Houses of G8 countries to be held from Friday 6 
September to Sunday 8 September. 
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2. CATERING SERVICE CHANGES 
 

 The Committee noted the paper.  

3. SIGNAGE PROGRAMME 

 Jon Prew, Chair of the Estate Signage Group briefed the Committee.  

 Mr Prew informed the Committee that three work-streams had been established by 
the Signage Group: the production of a standards manual; improvement of signs for 
visitors; and improvements to signage around the perimeter of the building. An 
outline Business Case for the programme had been approved and a specialist signage 
consultant had been appointed at the end of 2012. The consultant had carried out a 
survey, drafted a standards manual and met with key stakeholders. Signage at the 
entrance of Portcullis House had been improved at the same time as the search point 
had been re-modelled. Work had also begun on improving signage on the committee 
floor of Portcullis House.  

 The main improvements to external signage by the Cromwell Green visitor entrance 
were due to be completed by April 2014 subject to listed building consent being 
obtained and specialist contractors being appointed. The new railings currently being 
erected on the wall by the Cromwell Green entrance would affect the visibility of the 
entrance and kiosk, but these would provide a site for additional signage to be 
placed. It was envisaged that the electronic signage at St Stephen’s entrance would 
also be improved.   

A Member asked if the proposed signage on the wall alongside the ramp down from 
St Stephen’s entrance was being objected to by English Heritage. Mr Prew said that 
the conservation architect had advised that it was likely that the request for signs in 
this particular location would be rejected. Another Member asked what was the cost 
of the programme and what benefits would be realised. There was a tight brief to 
obtain value for money. The total cost of the programme had not yet been 
determined as it was dependent upon what would be done. Mr Prew said that there 
had been a lot of criticism of the current signage, including from feedback in visitor 
surveys. A Member asked for a digest of the visitor comments to be provided and of 
the proposed costings for the programme. A Member expressed concern about the 
length of time the work was taking. Another Member noted that because the Palace 
is a listed building it takes longer to obtain the relevant permissions to carry out such 
work.  

The Committee agreed that further information should be sought from the Estate 
Signage Group on feedback from visitors about signage. The Committee agreed that 
more modest proposals to produce the signage should be developed than those 
currently planned.     



2012–13/PI26 
 

3 

 

3. REVISED POLICY FOR SETTING CATERING PRICES 

A Member commented that a reduction in the hours of some restaurants and bars 
might be a more efficient way of reducing the subsidy without driving away trade. 
Another Member noted that it was important to get the level of overheads in 
catering venues right before consideration of pricing should take place. A Member 
queried the use of benchmarks as part of the pricing policy. A Member suggested 
that more analysis of data was required before a pricing policy could be agreed in 
order to establish which products sell better across the bar venues.  

The Committee agreed to advise the Finance and Services Committee that: 
• the revised approach of setting prices proposed by Catering Services should be 

adopted; 
• the adjustments to food prices that would result from the introduction of the new 

pricing policy should be implemented and that they should be reviewed again in 
six months time; and 

• that consideration of price increases on alcohol should be deferred pending a 
review of opening hours of bar venues.   

 
4. DATE AND TIME OF NEXT MEETING 

 
THE COMMITTEE WILL NEXT MEET ON MONDAY 13 MAY IN COMMITTEE ROOM 16. 


