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ADMINISTRATION COMMITTEE 
 

PUBLIC NOTE OF THE MEETING HELD ON TUESDAY 9 MAY 2011 
AT 5.00 PM IN COMMITTEE ROOM 16 

 
Members present: 

 
Sir Alan Haselhurst (in the Chair) 

 
Geoffrey Clifton-Brown 

Rosie Cooper  
Thomas Docherty 

Mark Francois 
Mr Kevan Jones 

Dr Phillip Lee 
Nigel Mills 
Tessa Munt 
Bob Russell 

Mr John Spellar 
Mr Shailesh Vara 

Dave Watts 
Mike Weatherley 

 
Apologies: Sarah Newton, Angela Smith 
 
In attendance: Tracey Jessup, Travel Office Contract Manager (for item 3) 
 Matthew Humphries, Hillgate Travel (for item  3) 
 Philippa Helme, Chair of the General Election Planning Group (for item  4) 
 James Robertson, Director of Accommodation and Logistics (for item  4) 
 Matthew Taylor, Director of Members’ Services, PICT (for item  4) 
  
1. NOTES OF DISCUSSION 

 
The Committee approved the informal note of the meeting on 26 April.  
 
Matters arising: 
 
(a) Hansard bound volumes: The Committee agreed to support the proposal made by 
the Director General of Chamber and Committee Services to make savings in this area.   
 
(b) Permission to perform a play: The Committee agreed to seek further information 
from the sponsors on a proposal to stage a play in the Grand Committee Room. 
Members raised concerns about setting a precedent by enabling the performance of a 
‘political’ play, although others argued that rooms could be used for ‘political’ 
speeches or other events. Members also raised concern about scarcity of rooms, noting 
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that enabling new types of events might worsen existing difficulties in booking rooms 
at particular times. Members also queried whether future events might seek 
commercial gain from a ‘performed at Westminster’ tag. 
   
(c) Live broadcasting points: The Committee agreed to recommend that a second 
television interview point be permitted in Central Lobby. 
 
(d) Chocolate: The Committee agreed to draw to the attention of the Director of 
Catering and Retail Services the view that the location of any tendering company’s 
production should be taken into account when contracts were let by the House. A 
Member asked why the House let contracts for as long as seven years, and another 
asked whether a system existed for reviewing all existing contracts and what 
performance monitoring arrangements were in place. 
 

2. MEMBERS’ SURVEY 
 

The Committee considered that the final survey in the current contract should focus on 
key priorities rather than attempting a comprehensive set of questions. Mr Clifton-
Brown would again represent the Committee as the survey was being drawn up. The 
Committee agreed to reiterate once the current survey contract was complete its view 
that future surveys should be conducted only if the Speaker and Commission were 
satisfied that they provided sufficient value for the significant sums of public money 
and additional staff time spent on them. 
 

3. TRAVEL OFFICE 
  

The Committee was briefed by Tracey Jessup, Travel Office Contract Manager, and 
Matthew Humphries, Hillgate Travel. 
 
The Office’s principal focus in the past 12 months has been the reduction of costs to 
the House and significant steps had been taken. Several Members praised the Office 
and its staff for their work. Members asked whether further deals could be negotiated 
on train travel within the UK and air fares to Scotland and the north-east. Members 
sought information on who uses the office, and what proportion of use is by Members 
individually as against institutional use, by, for example, select committees. Information 
would also be useful on the number of new Members using the service.   
 
Members suggested that the Office might better advertise its services within the two 
Houses. The costs of running the office were discussed. Members asked why the 
House did not use the Government Air Programme: the House often achieves better 
fairs and has greater flexibility than the GAP offers. Difficulties that the Travel Office 
had experienced in engaging with IPSA were also discussed.  
 

4. POST-ELECTION SERVICES 
  

The Committee was briefed by Philippa Helme, Chair of the General Election Planning 
Group, James Robertson, Director of Accommodation and Logistics, and Matthew 
Taylor, Director of Members’ Services, PICT. 
 
The House service was proud to have obtained a general response to its post-election 
service for new Members in May 2010, but had identified lessons to be learnt for the 
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next election.  Lorraine Sutherland, Editor of Hansard, will take charge of planning and 
will update the Committee as events progress.  
 
Members praised the work done in for new Members in Portcullis House immediately 
after the election, but suggested a future focus on practical matters during the first 
few days, such as the issue of passes, locker keys and so on, rather than an early effort 
to transmit a lot of information on procedural issues and so forth. It was noted that 
briefings on procedural and other matters could be re-run if Members desired it. 
 
Members discussed the issue of accommodation, with one saying that an office had 
not become available for seven weeks, which was not acceptable.  Removing control 
of allocation from the Whips appeared necessary.  Other major institutions, such as 
colleges for example which housed thousands of students, managed much more 
quickly to achieve significant accommodation turnover. 
 
Another Member noted that the changeover in 2010 was the biggest since the second 
world war, with a large intake of new Members, a change of Government requiring 
moves out of ministerial rooms, and the need to accommodate staff of Members a key 
issue.  While the system meant that the main party Whips allocated offices there 
would be such delays, but the work done by the House accommodation officers once 
decisions had been taken was ‘admirable’ in its speed and efficiency.  The next election 
would probably bring fewer new Members to the House, and the number of Members 
might also reduce from the present 650 to 600.   
 

5. ANY OTHER BUSINESS 
 

A Member asked for information on the House’s education and outreach programme, 
suggesting that more be done to involve Members of Parliament and to involve schools 
groups. The Committee agreed to request information on whom the Education 
Service seeks to reach through outreach, and why. 

 
6. DATE AND TIME OF NEXT MEETING 

 
THE COMMITTEE WILL NEXT MEET ON MONDAY 16 MAY AT 4.30 PM IN COMMITTEE 
ROOM 16. 


