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ADMINISTRATION COMMITTEE 
 

NOTES OF THE MEETING HELD ON MONDAY 11 MARCH 2013 
AT 4.30 PM IN COMMITTEE ROOM 19, PALACE OF WESTMINSTER 

 
Members present: 

 
Sir Alan Haselhurst (in the Chair) 

 
Karen Bradley 

Mr Kevan Jones 
Mr Marcus Jones 

Tessa Munt 
John Penrose 

   Mark Tami 
Mr Dave Watts 

 
Apologies: Thomas Docherty, Graham Evans, David Morris, Nigel Mills, Mr John Spellar 

 
1. NOTES OF DISCUSSION 

 
The Committee agreed the informal note of the meeting held on 4 March.  
 
Matters arising: The Committee agreed to support the Chair of the Finance and 
Services Committee in proposing that Tessa Munt be added to the Restoration and 
Renewal Advisory Panel.  

The Committee noted that a proposed trial using new television camera positions in 
the Chamber had been postponed following representations to Mr Speaker from the 
Chief Whip.   

2. INDUCTION: EMPLOYMENT SUPPORT 
 

Alix Langley and Dapo Coker, Department for Human Resources and Change, briefed 
the Committee. 
 
DHRC provided advice and support to Members as employers, both proactively and 
reactively, and particularly around election times. At the last election it had provided a 
service for Members standing down and for newly elected Members. Advice covered 
allowances, resettlement grants and information regarding redundancies for Members’ 
staff. DHRC also consulted on how to handle staff during the process. Presentation 
were made during new Members’ induction. At the next election they planned to 
provide support and advice to individual Members and provide them with template 
letters. Only 25 Members had attended presentations in 2010, possibly because of the 
many calls on their time in their first weeks.  At the next election, DHRC presentations 
will be provided later.  
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A Member pointed out that the requirement for DHRC services might be greater at the 
next election as more Members were locating their staff at Westminster, rather than in 
constituencies. Another Member asked if they had received any information from IPSA 
about resettlement grants at the next election. Mr Coker said that nothing was in 
place presently, but that any Members standing down would not be entitled to 
resettlement grants. Staff redundancies would be paid for by IPSA. Alix Langley said 
that a service co-ordinated with IPSA would be provided.   
 

3. SCHOOL VISITS TO PARLIAMENT 
 

John Pullinger, Director General Information Services, Aileen Walker, Director of Public 
Engagement and Edge Watchorn, Head of Education, briefed the Committee.  
 
John Pullinger outlined the current state of the Education Centre plans, explained the 
logistics of school visits and informed the Committee on subsidies for schools.  
 
Options for the placement of a new Education Centre were being examined as 
demand for school visits was ever-rising. A Member noted that changes in the House’s 
sitting hours had made visits for schools from long distances more difficult as Tuesday 
mornings were no longer available. Enabling school groups to enter the Estate at 
Portcullis House had eased pressure on other queue areas. The geographical spread of 
schools visiting Westminster had improved since the school transport subsidy banding 
system had been introduced, providing greater assistance for those travelling from 
further. Outreach events also provided opportunities for schools further from London. 
The education service was currently operating at about 75% capacity with 47,000 
students visiting in the past year. Achieving 100% per cent capacity was not possible: 
slots were made available on a group basis, and not all groups filled all places.  
 
A dedicated Education Centre would allow more slots to be introduced to cater for up 
to 100,000 school children per year. A business case was being produced, and current 
plans were for a demountable building in Victoria Gardens, which could be provided at 
comparatively low cost. Issues surrounding ownership of the land and planning 
permission would have to be tackled.  
 
A Member asked how the subsidy for schools had been calculated. He was informed 
that it was based on distance, ease of travel and ease of administration.  
 
A Member said that the need for a location where school visitors could eat packed 
lunches should be addressed, and suggested that Westminster Hall should be made 
available in poor weather, rather than the House requiring school groups to eat 
outside and without cover. This had been identified as an important issue and was an 
essential requirement for the new Education Centre.  
 
A Member suggested that more regional outreach events for schools should be 
organised. Seven were being planned, which would cater for 900 children in areas 
from which the number of visits to Westminster was comparatively low. This was part 
of the regional Outreach programme that was increasing work in the regions. The 
Scottish Parliament and the Welsh Assembly had also seen increased schools activity. 
 
The Committee agreed to support a proposal by the Education Service to offer a 
proportion of Central Tours Office Tours to schools on education bookings days. 
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The Committee deferred consideration of two further proposals relating to the school 
transport subsidy, pending further information on the business case for the scheme.  
 
 

4. VISTOR ACCESS AND FACILITES: UPDATE  
 

John Pullinger, Director General Information Services and Aileen Walker, Director of 
Public Engagement, briefed the Committee  
 
Mr Pullinger informed the Committee that the first phase would commence on 1 April 
for tours and the shop. He noted that profitability of the shop was increasing. Queuing 
at the entrance to Portcullis House had improved since installation of a new entrance 
system. A change in current arrangements might have an impact on visitors, and there 
were the options of conducting tours on Sundays and on Bank Holidays.   
 
Aileen Walker said that visitor flow was being examined but there was a limit on visitor 
numbers owing to security. A group of staff was examining the impact of events on 
the security processing of visitors. A weekly meeting, chaired by the Serjeant at Arms, 
considered how best to manage forthcoming events. Visitors were re-directed to other 
entrances at times of high demand. It was not always clear which groups should be 
given priority. 
 
The Committee noted progress made and agreed to consider how best to define core 
parliamentary business for the purposes of booking systems and priority access to the 
parliamentary estate. 
 
 

5. DATE AND TIME OF NEXT MEETING 
 

THE COMMITTEE WILL NEXT MEET ON MONDAY 18 MARCH IN COMMITTEE ROOM 16. 


