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ADMINISTRATION COMMITTEE 
 

NOTES OF THE MEETING HELD ON MONDAY 4 MARCH 2013 
AT 4.30 PM IN COMMITTEE ROOM 16, PALACE OF WESTMINSTER 

 
Members present: 

 
Sir Alan Haselhurst (in the Chair) 

 
Karen Bradley 

Thomas Docherty 
Tessa Munt 

John Penrose 
   Mr Desmond Swayne 

Mark Tami 
Mr Dave Watts 

 
 

Apologies: Nigel Mills, David Morris, Mr John Spellar, Keith Vaz 
 

1. NOTES OF DISCUSSION 
 

The Committee agreed the informal note of the meeting held on 25 February.  
 
Matters arising: The Committee noted its attendance figures for the present 
Session.  

The Committee noted a letter from Mr Speaker on catering prices. The Commission 
would consider prices on 29 April. The Committee would be asked for advice on 22 
April and the Finance and Services Committee on 24 April. 

The Committee noted an update from the Chief Executive. Mrs Sue Harrison had left 
the service of the House and the Chairman would send a letter of thanks for her 
contribution. 

The Committee noted an update on Questions to the House of Commons 
Commission. Mr Spellar’s question relating to the cost of advertising vacancies had 
been answered. The reduction in the cost of the Catering Service from £5.9 million in 
2010-11 to an estimated £4.8 million in the current financial year was noted. 

The Chair updated the Committee on a meeting he had held with Diana Christou 
and Deborah Newman of the House’s Retail Service.  Good progress had been made 
on moving a shop into Westminster Hall, which was expected to occur before the 
end of March 2013.  Progress was also being made on plans to relocate the public 
Parliamentary Shop from the corner of Bridge Street to Parliament Street during 
2014.   
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2. INDUCTION INQUIRY 
 

The Committee agreed to report to the House for publication submissions made to 
the inquiry and to take evidence on 18 March from the Institute for Government, 
MAPSA and Unite; and on 25 March from IPSA, in private and in public. 
 

3. ALL-PARTY PARLIAMENTARY GROUPS 
 

The Committee agreed terms of reference for its inquiry.  
 
The Committee will consider:  
 

policies for the regulation of all-party groups; 
policies for the registration of all-party groups; 
the use of House facilities by all-party groups; 
provision of passes for the secretariats of APGs; 
transparency of membership of APGs; and  
the potential for confusion of APGs with House Committees. 

 
4. MEMBERS’ CENTRE  

 
Steve Wise, Director of Information Management, Department for Information 
Services, briefed the Committee. 
 
The services provided by the Members’ Centre were broadly the same as had been 
previously reported. There had been a change in the layout of the Members’ Centre 
since the last update, which included the inclusion of the IPSA-sponsored Trainline 
machine. The annual Members’ survey indicated that satisfaction levels were broadly 
the same as in previous years.  Usage of the Centre had fallen, as was to be expected 
at mid-stage during a Parliament, and it was expected that usage would increase in 
2014 as the next election approached.  The Committee noted the update.  
 

5. CATERING: OPENING HOURS  
 

Richard Tapner-Evans, Director of Catering Services, briefed the Committee. 
   
The Commission had put a hold on catering price changes while further work was 
done on pricing and benchmarking.  
 
Mr Tapner-Evans updated the Committee on sales levels in individual venues since the 
House changed its sitting hours in October 2012. Sales had been significantly reduced 
in the evenings, especially on Tuesdays, but had increased in the daytime. Sales in the 
Jubilee Cafe, used by members of the public, had increased substantially after changes 
in service and marketing.  
 
Revised plans were presented on changes in the opening hours of some venues, in 
response to Committee concerns at a previous meeting. It was proposed to keep the  
Churchill Room open on Monday evenings during sitting periods, but use it for 
functions on Tuesdays and Thursdays. It was proposed that the Terrace Pavilion Buffet 
would open from Tuesday to Friday for three weeks from 2 July until 19 July, rather 
than its being closed this summer. There would be more aggressive marketing of the 
Terrace Pavilion service this summer. Staff in the Members’ Tea Room had been 
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consulted about changes to opening hours and been assured that their core weekly 
hours would remain the same. It was therefore proposed that the Tea Room and the 
Terrace Cafeteria should close at 9pm on Tuesday evenings. The Committee agreed to 
support those changes. 
 
Extended signage relating to self-clearing had been introduced in the Atrium, Portcullis 
House and additional bins had been provided. 
 
A Member stated that self-clearing in the Atrium had improved but there remained a 
problem with the clearing of spillages. Mr Tapner-Evans would look at ways to alleviate 
that problem. A Member stated that the self-clearing signs were not clear.  
 
Following previous discussion about the Despatch Box and freshly made sandwiches, it 
was proposed that the Despatch Box be re-modelled, with a premium coffee machine 
being in the Adjournment and some sales of baked goods there in mornings and 
afternoons, to alleviate queuing at the Despatch Box, where new sandwiches and hot 
paninis would be provided. The Committee agreed to support that proposal. 
 
Mr Tapner-Evans proposed increasing access to dining rooms by opening them to all 
passholders. The changes would be introduced from 15 April.  A Member asked 
whether opening access to more staff would increase the deficit. It would not, but the 
deficit would reduce if sales increased, which increased access and suitable price 
increases could assist.  
 
A Member noted that the figures provided did not include options and projections. Mr 
Tapner-Evans said that more financial information would be provided at the annual 
update on sales and footfall scheduled for 22 April, when full annual figures would be 
available for 2012-13. Budget figures for 2013-14 would also be provided. Cost 
savings would be achieved through reductions in the core staff, exploring options to 
close further venues and savings accruing from the Business Improvement Plan. A 
Member asked how fixed costs were allocated. He was informed that this was 
complicated as each building was responsible for its own purchasing and staff. There 
was no allocation in cost lines for utilities and space. 
 
The Committee agreed to support extended access for all passholders to the 
Adjournment, Strangers’ Dining Room and Churchill Dining Room. 
 
     

6. ANY OTHER BUSINESS 
 

The Committee agreed to support a fashion show sponsored by Damian Collins MP, 
which would take place on 11 June. 
 

7. DATE AND TIME OF NEXT MEETING 
 

THE COMMITTEE WILL NEXT MEET ON MONDAY 11 MARCH IN COMMITTEE ROOM 19. 


