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ADMINISTRATION COMMITTEE 

 
PUBLIC NOTE OF THE MEETING HELD ON MONDAY 7 MARCH 2011 

AT 4.30 PM IN COMMITTEE ROOM 16 
 

Members present: 
 

Sir Alan Haselhurst (in the Chair) 
 

Rosie Cooper 
Thomas Docherty 

Mark Francois 
Mr Kevan Jones 

Nigel Mills 
Tessa Munt 
Bob Russell 

Mr John Spellar 
Mr Shailesh Vara 

Dave Watts 
Mike Weatherley 

 
Apologies: Mr Geoffrey Clifton-Brown, Phillip Lee, and Angela Smith. 
 
In attendance: Robert Twigger, Director Information Services for Members and Maria Hook, 

Manager of the Members’ Centre, both DIS (for item 3) 
 Steve Wise, Director of Information Management, DIS (for item 4) 
 Mel Barlex, Parliamentary Director of Estates (For item 5) 
 
  
1. NOTES OF DISCUSSION 

 
The Committee approved the informal note of the meeting on 28 February.  
 
Matters arising: The Chair reported that his draft report on catering services had 
been circulated for informal consideration on 14 March. Amendments were requested 
by close of play on Thursday 10 March.  
 
The Committee agreed to defer consideration of the International Relations 
Directorate. 
 

2. UPDATE FROM THE CHIEF EXECUTIVE 
 

The Committee considered an update.  A Member asked what progress was being 
made on the savings programme.  
 
 



2010–11/PI19 

   2 

3. MEMBERS CENTRE 
 

The Committee was briefed by Robert Twigger, Director of Information Services for 
Members, and Maria Hook, Members’ Centre Manager, on the work of the centre and 
its use by Members and staff. The recent survey of Members displayed high satisfaction 
rates among those Members who used the centre, and in this sense, it appeared to 
have been successful since its introduction in Portcullis House in 2008. It had been 
introduced in response to Member suggestions that a one-stop service point would be 
useful in avoiding any confusion over which of the House’s departments a Member 
needed to contact.   
 
Several Members suggested that the location of the Centre did little to serve those 
with offices in the Palace of Westminster, rather than Portcullis House, the two 
Norman Shaw Buildings and 1 Parliament Street, but it was noted that the majority of 
Members are not based within the Palace itself.  The recorded number of monthly calls 
to the Centre by Members and staff was discussed.  It was noted that ‘calls’ did not 
include routine dropping off of IPSA-related material by Members, but visits, phone 
calls and emails requiring a response.  A Member praised the Centre’s staff for the way 
in which they do their job, but none the less queried whether their work could not be 
done within their home departments rather than in a large and prominent space in 
Portcullis House.  It was noted that queries relating to PICT and Library research 
formed the largest part of the Centre’s work. 
 
Among points raised by Members were: the centre is used more by Members’ staff 
than by Members themselves; usage statistics suggest about 20 Members a day use 
the centre; the computer facilities are particularly useful, but may provide some 
Members with overspill space for staff rather than their using it for its intended 
purpose as a service centre; the Centre may be larger and more prominently located 
than is required; the Centre may be ‘good to have’ but is not essential; the Centre 
might more accurately be named “Members and Members Staff Centre”, given the 
heavier use by staff; and the perception that more Members are basing staff at 
Westminster rather than the constituency owing to recent changes in expenses rules 
might encourage use of the Centre as an overspill space for staff.  Several Members 
noted that the Centre was particularly useful for new Members following a general 
election, but suggested that its scale might be reduced thereafter. 
 
The Committee agreed that the centre was useful, if not essential, and popular with 
Members who used it.  The Committee agreed that its size was too great and that the 
space it occupies in Portcullis House might be better used for other purposes. In 
particular, it was suggested that extending the Debate cafeteria might help to alleviate 
lunch-time queues and provide more space for informal meetings within the Atrium. 
 
 

4. FINANCIAL TIMES SUBSCRIPTION 
 

The Committee was briefed by Steve Wise, Director of Information Management, on 
proposed reductions in access to the online content of the Financial Times.  FT 
subscription rates have risen substantially in recent years, and the proposal would 
enable the House to continue to access online content (with provision of the 
newspaper itself unaffected) while reducing the sum paid for it. 
 
The Committee agreed to support the withdrawal of FT content from Factiva 
to be replaced by a restricted number of individual premium subscriptions to 
FT.com should it prove necessary. 
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5. ESTATES 
 

The Committee received an update from Mel Barlex, Parliamentary Director of Estates.  
 
The Committee was briefed on proposals to decline requests for upgraded tea points 
or provision of self-use cooking facilities on the estate.  Equipment that produces 
radiant heat, such as toasters, will continue not to be permitted in offices because of 
the associated fire risk.  Equipment which does not generate radiant heat, such as 
kettles, will continue to be allowed. 
 
The Committee agreed to endorse the proposals on provision of self-use 
cooking facilities. 
 
The Committee was also briefed on the 25-year Estates Strategy managed by the 
Parliamentary Estates Directorate. A small proportion of the estate required major 
repair or upgrading, and this work would be required, in particular, within the Palace 
of Westminster. The Committee was briefed on the long-term capital and resource 
costs of projects, including those relating to the mechanical and electrical project, fire 
safety and resilience, conservation, security, accommodation and roofs on the Estate.  
 
The Committee noted the update. The Committee agreed that a visit be 
organised to inspect mechanical and engineering works in the Palace of 
Westminster. 

 
 
6. BROADCASTING 
 

The Committee considered an update on broadcasting licensing principles. Issues 
considered included: what controls could or should be placed on personal non-
commercial use of broadcast material; the need for clear licensing conditions; and the 
costs of broadcasting parliamentary coverage. 
 
The Committee agreed to endorse in principle the approach being taken by the 
parliamentary broadcasting unit to the development of new licensing 
principles for the non-commercial use of broadcast material. 
 
The Committee agreed that the Director of Parliamentary Broadcasting be 
invited to seek the Committee’s opinion once proposed licence conditions had 
been drafted. 

 
 

7. ANY OTHER BUSINESS 
 

The Committee postponed consideration of the embossing of stationery.   
 
 
8. DATE AND TIME OF NEXT MEETING 

 
THE COMMITTEE WILL NEXT MEET ON MONDAY 14 MARCH AT 4.30 PM IN 
COMMITTEE ROOM 16. 


