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ADMINISTRATION COMMITTEE 

 
PUBLIC NOTE OF THE MEETING HELD ON MONDAY 28 FEBRUARY 2011 

AT 4.30 PM IN COMMITTEE ROOM 16 
 

Members present: 
 

Sir Alan Haselhurst (in the Chair) 
 

Geoffrey Clifton-Brown 
Rosie Cooper 

Thomas Docherty 
Mark Francois 

Mr Kevan Jones 
Nigel Mills 

Sarah Newton 
Bob Russell 

Mr Shailesh Vara 
Dave Watts 

Mike Weatherley 
 

Apologies: Phillip Lee, Tessa Munt, Angela Smith, and Mr John Spellar. 
 
In attendance: Charlotte Cornish, FDS International (for item 4) 
 Robert Twigger, Director Information Services for Members (for item 4) 
 Matthew Hamlyn, Head of the Office of the Chief Executive (for item 4) 
 Jill Pay, Serjeant at Arms, and Lawrence Ward, Assistant Serjeant, (For item 5) 
 John Borley, Director General, Facilities (for item 6) 
   
 
1. NOTES OF DISCUSSION 

 
The Committee approved the informal note of the meeting on 14 February.  

 
2. MEMBERS’ ATTENDANCE AT COMMITTEES 

 
The Committee considered a note on the House’s resolution in relation to Committee 
attendance, and agreed to receive regular updates on attendance. 
 

3. I-PAD TRIAL 
 

The Committee would begin its trial of tablet technology after the Easter recess. 
Members would receive their tablets during the next two weeks and an induction from 
PICT on how to use them and what the trial was expected to demonstrate. 
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4. MEMBERS’ SURVEY OF SERVICES 
 

Charlotte Cornish presented the draft report on the survey of Member’s services 
recently conducted.  While the results were generally positive, levels of dissatisfaction 
with some services were higher than had been recorded in previous surveys (although 
a change in the method meant they were not absolutely comparable). In particular, 
significant degrees of dissatisfaction were expressed regarding catering services and 
PICT provision of equipment and service levels.  There had also been confusion among 
Members responding to the survey about the separation of IPSA from the House 
service, and consequently a significant number of ‘write-in’ comments had been about 
IPSA, for which the House management board had no responsibility. 
 
Among significant conclusions were that new Members differed less in their 
requirements from returned Members than had been anticipated by the House service, 
although new Members were significantly keener to extend the use of technology.  In 
addition, a significant increase in the use by Members of interns rather than 
permanent staff had been identified. 
 
Dissatisfaction with catering services appeared to stem principally from recent 
substantial price increases, but catering had, as in previous surveys, been ranked low in 
its level of importance to the work of Members, where research and library services, 
procedural services and security ranked highest.   
 
A Member suggested that there was cynicism among Members that anything would 
result from the survey and a feeling that money might be better spent. 
 
Another Member, however, said that such surveys provided evidence of trends in 
perception of service, and praised the staff who had conducted the survey for their 
professionalism. The survey could be used by the Committee as a tool to arrange its 
future work in holding departmental heads within the Commons service to account. 
 
Several Members raised questions about the cost and range of equipment provided by 
PICT, particularly printer toner cartridges. Dissatisfaction among new Members with 
the provision of accommodation after the election was discussed: a Member said that 
the influx of 232 new Members had meant the biggest move around since the second 
world war, and that the House staff deserved the fullest praise for their speedy and 
effective response once Members’ decisions had been taken on the various moves 
involved. 
 
The Committee agreed to note the survey; to seek a response from individual 
departmental heads within the Commons service and PICT on what action 
would result from the survey; and to advise the House of Commons 
Commission that it should consider the cost and practical outcomes achieved 
from the survey before commissioning another beyond the current contract 
period. 

 
5. VISITORS AND EVENTS REGULATIONS 
 

The Committee received an update from Jill Pay and Lawrence Ward on revised 
regulations relating to visitors to the parliamentary estate and to events held on the 
estate. The regulations largely restated the current position, but more clearly, and had 
been agreed with the House of Lords’ security authorities. The regulations outlined the 
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responsibilities of visitors to the estate and their hosts, and set out arrangements for 
access to and egress from banqueting events. 
 
A Member stressed the need to communicate the regulations fully to Members.  
Another had not previously realised that the sponsor of an event was liable for the 
behaviour of his or her guests. Concerns were raised about access to the Terrace and 
the Strangers Bar, and about the need for security to check the passes of those who 
used both areas and the right of guests to be there. A Member suggested that staff of 
the House sometimes took too many guests into the bar or on to the Terrace, and that 
Members were also guilty of the same practice. 
 
For banqueting in future, a printed invitation with the name of a guest would be 
required.  Without one, guests would be held at security until their identity had been 
verified against a guest list or with the sponsor or organiser of the event.  New 
arrangements were being made to facilitate the easy entrance and exit of guests to 
and from banqueting events. 
 
The Committee agreed to endorse the recommendations made by the Serjeant 
in relation to regulations for visitors and events. 

 
6. VISITORS TO THE CHAMBER 
 

The Committee considered a proposal to allow visitors in tour groups to be seated on 
the green leather benches of the Chamber during tours. Concerns were raised about 
delays in processing groups through the Chamber, vandalism, graffiti and chewing 
gum. Several Members said that sitting in the Chamber was a privilege, albeit one that 
could be extended from time to time to others, such as the UK Youth Parliament. Two 
Members noted that provision was made for seating for visitors of infirmity or 
disability.  
 
The Committee agreed to recommend to Mr Speaker that the existing 
prohibition remain on the public’s being seated in the Chamber. 
 

7. ANY OTHER BUSINESS 
 

A Member suggested that the Committee should consider urgently the matter of the 
International Relations Directorate. 

 
8. DATE AND TIME OF NEXT MEETING 

THE COMMITTEE WILL NEXT MEET ON MONDAY 7 MARCH AT 4.30 PM IN 
COMMITTEE ROOM 16. 


