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ADMINISTRATION COMMITTEE 
 

PUBLIC NOTE OF THE MEETING HELD ON MONDAY 29 NOVEMBER 2010 
AT 4.30 PM IN COMMITTEE ROOM 16 

 
Members present: 

 
Sir Alan Haselhurst (in the Chair) 

 
   Rosie Cooper 
   Mr Mark Francois
   Nigel Mills 
   Tessa Munt 
   Sarah Newton 
   Bob Russell 

Angela Smith 
Mr John Spellar 
Mr Shailesh Vara 
Mr Dave Watts 
Mike Weatherley

 
Apologies: Geoffrey Clifton-Brown, Thomas Docherty, Dr Phillip Lee 
 
In attendance: Jon Hewett, Specialist Advisor (for items 1-7) 
 Sue Harrison, Director of Catering and Retail Services (for item 7) 
  
 
1. DECLARATION OF INTERESTS 
  

Mr Dave Watts declared no interests further to those declared on 27 July. Mr John 
Spellar declared no interests. 

 
 

2. NOTES OF DISCUSSION 
  
 The Committee approved the informal note of the meeting on 22 November. 
 
 

3. PORTCULLIS HOUSE ATRIUM REQUEST 
 

The Committee considered a request from Madeline Moon MP for the Central Band of 
the Royal Air Force to perform a carol concert on Wednesday 8 December at 6.00pm. 
It had been previously been the practice for carol concerts in Portcullis House to begin 
at 7.30 pm to reduce any inconvenience to Members. The Committee discussed the 
involvement of a military band in this particular concert and the need to recognise the 
contribution of the military.  
 
The Committee agreed to recommend that the request for the Central Band of 
the Royal Air Force to perform in Portcullis House on 8 December at 6.00pm be 
agreed owing to the unique status of the Armed Forces. 
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4. HANSARD SOCIETY 

 
The Committee considered a letter from the Hansard Society on the proposed savings 
programme. A Member said that the work of the Hansard Society was very important 
but it was not one of the core tasks of the House and those core tasks needed to be 
protected. There were also other bodies that covered some of the same areas as the 
Hansard Society. A Member discussed the need to understand the long-term strategic 
thinking behind the savings programme.  
 
The Committee agreed to take note of the letter. The Committee agreed to 
communicate with the Finance and Services Committee about the savings 
programme and the long term strategic aim.  
 
 

5. RECEPTIONS FOR ARMED FORCES RETURNING FROM OVERSEAS 
 

The Committee considered an update on the arrangements for receptions for Armed 
Forces returning from overseas.  

 
The Committee agreed to recommend that the House continue with the 
current arrangements until the end of operational deployment in Iraq and 
Afghanistan.  

 
 

6. USE OF ELECTRONIC DEVICES 
 

The Committee considered a complaint about the use of electronic devices in the 
Chamber. A Member noted that there were restrictions what could be done by 
Members in committees and in the Chamber, for example they were not permitted to 
read newspapers. The Committee considered the role of the Procedure Committee in 
regulating the use of electronic devices.   

  
The Committee agreed to recommend to the Speaker that he ask the 
Procedure Committee to look into this issue.  

 
 

7. CATERING – ORAL EVIDENCE 
 

A Member asked why evidence was being taken in public. The Chair reminded the 
Committee that it was normal practice for Select Committees, including the 
Administration Committee, to take evidence in public.  
 
Jon Hewett said that Rupert Ellwood would be giving evidence next week. He had held 
a variety of jobs in the retail and catering sector, including in the House of Lords and  
the Natural History Museum. His current job was international growth manager at 
Waitrose.  
 
Duncan Ackery was a consultant at EP Evolution. He had founded the catering 
operation at Tate Modern when it moved location. It was one of the most successful 
in-house catering operations in the UK. He had since become a consultant on catering 
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for a number of heritage organisations. He had a lot of experience of benchmarking an 
in-house catering operation against outside operations.  
The variety of outlets across the Estate and the potential to deliver joint catering 
services with the Lords was discussed. The possibility of using Moncrieff’s for private 
dining was discussed.  
 
The Committee took oral evidence from Sue Harrison, Director of Catering and Retail 
Services. She said that the review came at an useful time as the catering and retail 
services were experiencing the same pressure for savings as other areas of the House. 
The difficulty of raising revenue without extending the market was discussed.  
Restrictions on selling souvenirs outside the Palace were discussed; there was a lot of 
interest in purchasing souvenir items. The potential for raising revenue by offering 
premium meals to visitors was discussed. Thursday evenings, Fridays and weekends 
saw a drop-off in demand for banqueting and dinning as many Members were out of 
London but there was still a strong demand from outside organisations.  
 
The figures provided by the Director of Catering and Retail services were discussed. It 
was difficult to compare them properly. The cost figures did not include land cost. This 
was because no departments of the House included land cost in their accounting. A 
Member asked if any work had been done on what the security costs of allowing the 
public to access catering facilities would be. No work had been done on this area. 
There was a problem with processing the existing number of visitors at peak times. 
 
There had been a downturn in the number of people buying confectionary but an 
increase in purchase value in the first month post-price rise month figures were 
available for. The way information on usage was presented and reviewed was 
discussed. A Member asked how planning was done if the usage information for 
various outlets was not reviewed on a regular basis by the director. The chefs would 
review information daily but not using the point of sale system. The new information 
system was discussed. It would not be interfaced with the stock control system until a 
new stock control system was introduced. The management structure and resource in 
the directorate was discussed. The Committee considered the future of the main 
souvenir shop.  
 
Savings pressure in the Lords was discussed. Their subsidy was being reduced  from 
£1.5 million to £1.14 million. Cooperation with the Lords on procurement was 
discussed. Other figures discussed included: 
 

• the unallocated staff costs; 
• the cost of late night travel; and 
• the cost of staff meals. 

 
The booking system for dining rooms was discussed.  The difficulty of competing with 
supermarkets on price was discussed. The close connection between the Parliamentary 
calendar and demand for catering services was discussed.  
 
 

8. DATE AND TIME OF NEXT MEETING 
 

THE COMMITTEE WILL NEXT MEET ON MONDAY 6 DECEMBER AT 4.30 PM IN 
COMMITTEE ROOM 16. 


