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ADMINISTRATION COMMITTEE 
 

PUBLIC NOTE OF THE MEETING HELD ON MONDAY 22 NOVEMBER 2010 
AT 4.30 PM IN COMMITTEE ROOM 16 

 
Members present: 

 
Sir Alan Haselhurst (in the Chair) 

 
Geoffrey Clifton-Brown 

  Rosie Cooper 
  Thomas Docherty  
  Mr Kevan Jones 
  Dr Phillip Lee  
  Nigel Mills 

Tessa Munt 
Sarah Newton 
Bob Russell 
Angela Smith 
Mr Shailesh Vara 
Mike Weatherley

 
In attendance: Jon Hewett, Specialist Advisor (for items 1-6) 
 John Borley, Director General of Facilities (for item 3) 
 Robert Gibbs, Operations Manager, Catering and Retail Services (for item 3) 
 George Parker, Chairman, Parliamentary Press Gallery (for item 4)   
 Tomos Livingstone, Parliamentary Press Gallery (for item 4) 

 Louise Haigh, Unite Parliamentary Staff Branch (for item 4)  
 Lauren Edwards, Unite Parliamentary Staff Branch (for item 4)  

 Shelley Phelps, Unite Parliamentary Staff Branch (for item 4) 
  
1. NOTES OF DISCUSSION 

  
 The Committee approved the informal note of the meeting on 15 November. 
 

2. ACCESS REGULATIONS WORKING GROUP 
 

The Committee considered an update from the clerk on the Access Regulations 
Working Group suggested by the Serjeant at Arms.  
 
The Committee agreed that Thomas Docherty should be a member of the 
working group. 

 
3. CIVIL CEREMONIES 

 
The Committee considered an update on civil ceremonies. A Member suggested that 
the update was not as helpful as it could be.   
 
The Director General, Facilities explained that the licence for civil ceremonies covered 
both civil marriages and civil partnerships. Robert Gibbs explained that the licence 
raised the prospect for the first time that members of the public would be allowed to 
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book a room on the Parliamentary Estate without the event’s being sponsored by a 
Member. Because of this, ceremonies would not necessarily be followed by a reception 
as only Members and Officers  retained permission to book refreshments following a 
ceremony. One condition of the licence was that members of the public must be 
allowed to hold ceremonies in the rooms allocated and to have access to ceremonies 
being held.  
 
A Member asked why catering packages were not being offered to raise additional 
revenue. The basis of the cost figures provided in the update was discussed. The 
figures had been based on 80 people in the Jubilee room and 150 people in Members’ 
Dining Room and for ceremony only with no reception. Other matters discussed were: 
 

• The likelihood of lower costs being incurred for events with fewer guests.  
• The extent to which the suggested prices maximised the income generation 

potential.  
• The role of Parliament as a national democratic institution in line with Town Halls 

as local democratic institutions which already held civil ceremonies.  
 

The Committee divided.   

Ayes, 7 
 
Geoffrey Clifton-
Brown 
Thomas Docherty 
Nigel Mills 
Tessa Munt 
Sarah Newton 
Angela Smith 
Mike Weatherley 
 

Noes, 2
 
Mr Kevan Jones 
Bob Russell 
 

 
The Committee agreed that bookings for the Jubilee Room until November 
2011 should be accepted and a fee of £1,000 be charged. The Committee 
agreed to consider other issues related to civil ceremonies as part of a wider 
inquiry.  

 
4. CATERING – ORAL EVIDENCE 
 

The Committee took oral evidence from George Parker and Tomos Livingstone, 
Parliamentary Press Gallery. George Parker said that the opening of Moncrieff’s to all 
pass holders had been a great success. Other facilities on the Estate should be opened 
to wider use. The need to maintain the confidence of conversations taking place in 
refreshment facilities was discussed. The Press Gallery had been granted access to the 
Terrace and Strangers’ Bar on some non-sitting days and no conversations had been 
reported as a result of this to Mr Parker’s knowledge. There were rules governing how 
the Press Gallery operated — for example in the way in which they had to treat 
conversations in Members’ Lobby. The same rules would apply to conversations in 
refreshment facilities.  
 
The role of the Press Gallery in increasing the through-put of dining facilities was 
discussed. The reasons for the Press Gallery wanting access to an increase number of 
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refreshment facilities were discussed. One reason was to provide facilities for hosting 
meals for guests. The facilities currently available to the Press Gallery were discussed. 
The role of restricted access areas in protecting Members’ privacy was discussed. Other 
matters raised included differential pricing for particular groups.  
 
Louise Haigh, Lauren Edwards and Shelley Phelps, Unite Parliamentary Staff Branch 
gave oral evidence. Unite had been disappointed not to be consulted over price 
increases. The price rises had had a disproportionate effect on Members’ staff as the 
Independent Parliamentary Standards Authority (IPSA) had introduced changes 
resulting in some staff receiving pay cuts and had stopped bonus payments. Unite 
members had expressed concerns over access for interns. Proposals for a loyalty 
scheme were discussed. The size and potential future use of Annie’s Bar was discussed.  

 
Jon Hewett, Specialist Adviser, briefed the Committee on his findings following a tour 
of the catering facilities. There were opportunities for better customer service and a 
better customer experience in some outlets. Cashless payment, branded coffee and 
incentives for purchasing takeaway meals could also be introduced to improve the 
services available. The Jubilee Cafeteria should be generating a profit. The catering 
outlets in 7 Millbank could be improved. The dining rooms provided an unusual service 
with possible breaks during divisions. This need could be met by adopting a different 
style of service. The Churchill Room had great potential to become a destination 
restaurant. The first floor meeting rooms in Portcullis House, particularly those with 
views of the Thames or Whitehall could generate rental income if a dinner could be 
provided. Jon Hewett advised the committee on future witnesses. 

 
5. USE OF ELECTRONIC DEVICES  

 
The Committee deferred consideration of a paper on the use of electronic devices.  
 

6. DATE AND TIME OF NEXT MEETING 
 

THE COMMITTEE WILL NEXT MEET ON MONDAY 29 NOVEMBER AT 4.30 PM IN 
COMMITTEE ROOM 16. 


