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ADMINISTRATION COMMITTEE 
 

PUBLIC NOTE OF THE MEETING HELD ON MONDAY 8 NOVEMBER 2010 
AT 4.30 PM IN COMMITTEE ROOM 16 

 
Members present: 

 
Sir Alan Haselhurst  (in the Chair) 

 
   Rosie Cooper 
   Thomas Docherty
   Mr Mark Francois 
   Mrs Siân C James 
   Mr Kevan Jones 
   Dr Phillip Lee 

Nigel Mills 
Tessa Munt 
Sarah Newton 
Bob Russell 
Mr Shailesh Vara

 
 
Apologies: Geoffrey Clifton-Brown, Tom Harris, Angela Smith 
 
 
In attendance: Jill Pay, Serjeant at Arms (for item 6) 
 Sian Norris-Copson, MAPSA (for item 6) 
 Julie Spencer, MAPSA (for item 6) 
 Ken Gall, TUS (for item 6) 
 Denise Eltringham, TUS (for item 6) 
 Will Conway, GMB (for item 6) 
 Nick Munting, GMB (for item 6) 
 
 
1. DECLARATION OF INTERESTS 

 
 Mr Kevan Jones declared he had no relevant interests.  
 
 

2. NOTES OF DISCUSSION 
  
 The Committee approved the informal note of the meeting on 1 November. 
 
 

3. CATERING INQUIRY: TOURS 
 

The Committee were reminded that tours of the catering facilities had been arranged 
for Members on 16 November.  
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4. FORWARD PROGRAMME 
 

The Committee was reminded that the Clerk of the House would attend on 15 
November. 

 
 

5. CATERING 
 

The issues of security in catering outlets was discussed. The behaviour of visitors and 
Members could be an issue but the main issue was supervision of guests—when 
Members had to leave guests to go to the lobbies during votes, for example. 
Enforcement of the rules of lift usage during divisions was raised.   

 
 
6. CATERING INQUIRY: ORAL EVIDENCE 

 
Sian Norris-Copson and Julie Spencer, Members and Peers Staff Association, gave 
evidence. Price rises had been the main issue for MAPSA members. Some Members’ 
staff worked very long days and some had to eat all three meals on the Parliamentary 
Estate. People were too busy to be able to eat elsewhere. Opening hours and access 
were significant issues. Members could help would by not using the Atrium for 
meetings at peak times. Other matters discussed included the cost of healthy food and 
the closure of Bellamy’s Bar.   

 
Ken Gall and Denise Eltringham, Trade Union Side, gave evidence. Ken Gall said that 
the biggest issue that had arisen as a result of the changes to catering prices was the 
risk to the House of staff morale declining. It was difficult to access information about 
the savings programme. It had been particularly difficult to obtain information on price 
rises, and, for example, on who made the decisions and  what the benchmark for the 
price increases had been. There were a lack of  alternatives for staff. 

 
Will Conway and Nick Munting, GMB, gave evidence. The main problem that had 
arisen as a result of the price increase was a decrease in staff morale. Catering staff 
had been forced to deal with criticism from customers as a result of the price increases. 
Staff had been forced to defend price increases without understanding the rationale 
behind them. The past week had been very bad in terms of staff morale because of 
rumours about contracting out the catering service. Catering staff had lots of revenue-
raising ideas. Lack of investment in facilities was discussed. The subsidy on food 
applied to all food supplied in the staff and member catering outlets, including food 
eaten by visitors. Catering staff had many ideas for improving the services, reducing 
cost and raising revenue but Members needed to decide what services should be 
provided. Long-term investment was also required.   

 
Members discussed the culture on the Parliamentary Estate and its contribution to the 
difficulty of enforcing access rules with Members and staff. 

 
The Committee agreed that the Serjeant at Arms should set up a working 
group to examine access regulations. 
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7. ANY OTHER BUSINESS 
 

The Committee discussed the advantages and disadvantages of meeting in private for 
future evidence sessions.  

 
A Member suggested that the cost of ‘grace and favour’ homes should be raised with 
the Clerk. 

  
 

8. DATE AND TIME OF NEXT MEETING 
 

THE COMMITTEE WILL NEXT MEET ON MONDAY 15 NOVEMBER AT 4.30 PM IN 
COMMITTEE ROOM 16. 


