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ADMINISTRATION COMMITTEE 
 

NOTES OF THE MEETING HELD ON MONDAY 15 OCTOBER 2012 
AT 4.30 PM IN COMMITTEE ROOM 16, PALACE OF WESTMINSTER 

 
Members present: 

 
Sir Alan Haselhurst (in the Chair) 

 
Rosie Cooper 

Thomas Docherty 
Graham Evans 

Mr Kevan Jones 
Simon Kirby 
Dr Phillip Lee 
Nigel Mills 
Tessa Munt 

Mr John Spellar 
Mark Tami 

Mr Dave Watts 
Mike Weatherley 

 
Apologies:  Mark Francois, Sarah Newton 

 
1. NOTES OF DISCUSSION 

 
The Committee approved the informal note of the meeting held on 3 September.  
 
Matters arising: The Committee noted that the retail contract for 53 Parliament 
Street for the summer period ended in September, but has been extended until 3 
January 2013.  

The Committee noted that the Parliamentary Bookshop had been renamed the 
Parliamentary Shop.  

The Committee noted that the Travel Office is offering Easyjet services under a new 
deal. 

The Committee noted that BBC Parliament has adjusted its schedule in response to 
the House’s new sitting hours. Lords coverage will be carried once the Commons has 
risen on Tuesday and Wednesday evenings until 2300. There will also be new live 
Committee coverage on Tuesday and Wednesday mornings.  
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2. Access to the House 

 
The Committee agreed to recommend to Mr Speaker that official representatives of 
UK Overseas Territories should be given letters allowing them to use the fast-track 
system for access to the House. It was noted that MEPs representing UK constituencies 
and other UK Assembly and Parliament Members had previously been denied full 
parliamentary passes.  
 

3. Implementation of Committee Recommendations 
 

The Committee noted an update on previous Committee recommendations and their 
implementation. Members will be able to question Joan Miller, Director of PICT, about 
Wi-Fi access and other issues relating to PICT when she attends the Committee’s 
meeting on 12 November. It was noted that Members who had requested iPads had 
been given them.   
 

4. Uses of the Elizabeth Tower 
 

The Committee agreed to recommend to the Speaker that he refuse permission for 
the Chief Scout, Bear Grylls, to abseil down the Elizabeth Tower.  
 

5. Survey of Services: Action Plan 
 

Andrew Walker, Director-General of Human Resources and Change, and Tara Cullen, 
Assistant to the Director General of Human Resources and Change briefed the 
Committee. 
 
Mr Walker informed the Committee that the Trainline machine in Portcullis House had 
had little use. The Trainline ticket machine could produce only tickets purchased 
through Trainline, not those purchased through individual train companies. The facility 
had been arranged by IPSA, but it did not prohibit Members from purchasing train 
tickets from train companies directly. A new contract enabled Easyjet tickets to be 
purchased at a discount. A Member stated that the Trainline machine was not getting 
much business and queried whether the machine should be removed as the facilities it 
provided were already provided by the Travel Office. Mr Walker said that he was 
working with the Travel Office to improve the process. Another Member noted that 
Trainline was more expensive, for his journey, than the Travel Office.  
 
A Member requested that PAS and IPSA work together regarding the induction of new 
Members and their employment of staff as there appeared to be a lack of 
communication between the two organisations. Mr Walker stated that IPSA had only 
just been formed at the last election, but he recognised the Member’s points and was 
confident that there would be improvements at the next election.   
 
A Member asked if a budget had been considered for mental health within the 
medical screening facility. Mr Walker said that he welcomed the increased use of the 
service for mental health issues and that a Consultant Psychiatrist had now been 
employed. He stated that there was no budget specifically for mental health issues 
presently. He said that he would raise the issue with the Commission and the 
Members’ Estimate Committee and report back to the Administration Committee. A 
Member said that the service provided was good and that he had been impressed. He 
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noted the advantages of this service being based at Westminster rather than obtaining 
the service in Members’ constituencies. Another Member noted that it was important 
that the quality and standard of this service was high. Another Member suggested that 
the service should be opt-out rather than opt-in, as it presently was. The Chairman 
suggested that Andrew Walker produce a paper for the Committee on this subject.  
 
Andrew Walker discussed the nursery. The Nursery Governance Committee was due to 
meet in December. The Chair asked Mr Walker to produce a further note on the 
nursery.   

 
6. Travel Office 
 

Andrew Walker, Director-General of Human Resources and Change, Andy Martin, 
Member Liaison Officer briefed the Committee. They were joined by Thomas 
Docherty in his capacity as Chair of the Travel Office Consumer Panel. 

Mr Walker informed the Committee that 10 months remained on the current Travel 
Office contract with Hillgate. Mr Walker noted that there was strong demand for the 
services provided by the travel office. Mr Docherty said that there had been a request 
from some Members to be able to purchase Oyster Cards – this was being 
investigated together with TfL. He said that there were times when face-to-face 
transactions were busy and that there had also been an increase in electronic 
bookings.  

7. Post-election services 
  

The Committee agreed to inquire into services to be provided to Members following 
the next general election. 

 
8. DATE AND TIME OF NEXT MEETING 

THE COMMITTEE WILL NEXT MEET ON MONDAY 22 OCTOBER 2012 AT 4.30 PM IN 
COMMITTEE ROOM 16. 


