[image: image2.wmf]From the Rt Hon Andy Burnham MP

Secretary of State for Health

24 July 2009

Dear Colleague
National Pandemic Flu Service

I am writing to you today to mark the launch of the National Pandemic Flu Service.  
The National Pandemic Flu Service is a new self-care service comprising a dedicated website (www.direct.gov.uk/pandemicflu) and phoneline (0800 1 513 100 or 0800 1 513 200 (Textphone)).  It will allow people to check their symptoms and, if necessary, get a unique number, which will give them access to anti-virals at a local collection point.  It is intended to free up GPs so that they can focus their efforts on helping those in at-risk groups and patients with other illnesses.  However, it is important to stress that people with serious underlying health conditions, pregnant women, and parents with children under the age of one should still contact their GP if they have swine flu symptoms. 

In my statement to the House on Monday 20th July, I said that I would inform colleagues on the location and number of anti-viral collection points in their constituency as soon as it was available.  
I am attaching a spreadsheet of those collection points, which are currently active in England only broken down by SHA region.  This information is not for general public release because we do not want people to go to anti-viral collection points who do not need them.  I felt it was important for you to have this information because I thought it would be of use to you but please do not issue it more generally.  

There will be more collection points coming on-stream over the coming days. You will receive further information on future developments and other swine flu issues through the weekly briefings that I have asked SHAs to provide to their local MPs – the first of which you should have already received. 

I would request that, if you are contacted by a constituent who may be suffering from swine flu, you advise them that they use the National Pandemic Flu Service as outlined above.  Members of the public must not go directly to an anti-viral collection point without having accessed the service.  Equally, SHAs, whilst ensuring that there are enough ACPs to cover their populations, are not publicising the locations of the ACPs generally, but people being prescribed anti-virals will be given the location of their nearest Antiviral Collection Point when they get their unique anti-viral number.

Constituents who are not suffering from swine flu can access information via www.nhs.uk or 0800 1 513 513.

In other parts of the UK different arrangements currently apply.  In Scotland, anyone who is suffering from swine flu should stay at home, and contact their GP or NHS 24 on 08454 24 24 24.  In Wales, they should stay at home, and contact their GP or NHS Direct Wales on 0845 46 47.  In Northern Ireland, people should stay at home and contact their GP or for further advice, contact the Northern Ireland Swine Flu Helpline on 0800 0514 142 (Monday to Friday, 9am to 5pm).
Thankfully, for the vast majority of people, swine flu has been mild.  And I am delighted that we now have a service that will allow those suffering from swine flu an efficient and effective way to enable them to access anti-viral medication.

I hope that you have found this information useful and I will be placing a copy of this letter in the library of the House. 
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ANDY BURNHAM

� EMBED Word.Picture.8  ���








DR240702


_1046088998.doc



